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We are proud that we are one of the leading companies in the field of
facilities and project manage- ment in the Kingdom of Saudi Arabia, which
has achieved remarkable growth over the past years and contributes
significantly to the development of the Kingdom of Saudi Arabia. The
company has achieved a prominent position as a leading facility
management, operation and maintenance com- pany through efficiency,
competitiveness and timely execution with the highest standards of
quality and recognized safety performance. We have a long tradition of
serving our valued customers and gaining their full satisfaction through
effective management and excellent quality, which we are still working to
maintain through our tireless efforts . The human factor plays a vital role
in expanding its regional experience in contractual business. We realize
that our senior management has an important role to play in our success
and the quality of our services. We have experience in all areas in which
we work. We are committed to providing quality

As we look forward to the coming years, we renew our commitment to
upholding excellence, keeping pace with changes and innovations, and
we have the experience that increasingly allows us to be considered the
“right hand” of our customers and pre- ferred business partners .

Offering services that cover a wide range of fields in operation and
maintenance with modern technology solutions, Tamra is the preferred
choice for many customers because of its reliability and commitment to
quality and safety .
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why arewe?

Because there is a long experience and a team that studies and
implements in a professional manner Tamrah is a leading company
working in the field of maintenance, operation and public utilities, as it
provides services covering a wide range of fields of operation and
maintenance, and modern technology solutions. Tamra Company is the
preferred choice of many customers due to its reliability and commitment
to quality and safety.

What distinguishes Tamrah Company in the city
of Riyadh, Kingdom of Saudi Arabia is profession-
al implementation. The company has great
experience in the field of general

Tamrah depends on the implementation of all
management system proce ures in relation to
quality, and compli- ance with the requirements of
international standards

Tamrah Company focuses on managing all
aspects of projects aimed at achieving the highest
levels of customer satisfac- tion, because we
know that the key to project success is customer
satisfaction
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Services

dlaas
Tamra Company
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We have many years in the field of facilities and project management
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Supply and Catering Department i

Properties Management
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Professional consulting Facilities Management
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Our vision &»

Our mission is to provide excellence in our services
within the Kingdom, as well as to promote and
increase the company's continu- ous growth and
success in satisfying and meeting the needs of our
customers and business partners.

Our Mission |:

is to provide excellence in our services within the
Kingdom, as well as to promote and increase the
company's continu- ous growth and success in
satisfying and meeting the needs of our
customers and busness partners.
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Applying the best management systems models.

Invest in employee training and retention. @ljilllg @ = blaislig grabgall wyjai na jlaiiwll @

{:(?-:} Commitment to key performance indicators to achieve Glbhyaallg Wla alll @Génil ar unipl clall Alpdiga
W the desired goals and outputs from clients. Masll ga égayall W

Focus on customer satisfactio cla<ll (nvj inlc j1sjill

Building lasting and strong relationships with d—wwgall dlsyag cllasll 2a °"9‘°9 d“j'h Glalle cLiy
customers Structuring the organization, tools and c\la<ll @iy ¢nall Jsully dhaillig Gigallig
activities in a way that serves customers
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We understand the impact of our business on society ol Lalai ¢lja__ig gairall cnle Lillaci pili @aai gi

and are fully aware that the way we do business has a Li aif wnle pu Jif Lo Lillach Ly wagi will &égphll
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-y customers, employees and all other members of G PUl 2ainall aljal grang guabgallg cMas<llg diulig e
%‘ fﬂ society. We workI cIoseI):j with our employees, 43jgallg L_if\lacg Lliabga g_a uis gc J—a=i gaig %‘ f»

customers, suppliers and contractors to maintain . s e T N

the sustainability and effectiveness of work. Tamra JIjitl g Jasll dylladg a..nln.uul tnle Blaall galglaallg

continues to be a gateway for young Saudi generations Ja=ll Ggul Jgrall aLinll dyagmll JUsill d1lg) ajai

to enter the labor market through continuous alalell (ng__all jighig pai wall @ hgill JUs g—a

employment and development of the Saudi workforce./ \\ s I
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Transition management and task / /(7

delivery

Swimming pools, water
decorations, rescue and water
safety equipment

low current systems
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Customer Service Center 3 ) - -
Engineering and maintenance Gilaallg guailwll

works orchard and gardens

vironmental consulting qRaning services aalhill Glaxs
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Our Services
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environmental services
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We ........ rely on our expertise and
modern technologies in managing
facilities and providing high-quality
services. We have developed
advanced management technology
based on analyzing the costs of the
life cycle of services. We always
strive to obtain the satisfaction of
real estate owners and tenants and
gain their trust by providing the best
services in building maintenance,
risk management and facilities. Site
beautifi- cation and security
management.
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Facilities Managemen Our SerVices

operation
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Maintenance and
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- © Quality Control dagall &iélya. ©
’5 @ Energy Management adlhll jlal. » —
a © Preventive Maintenance auilagll jlall. o e -l
%3 © Sales & Procurement Management elpirllg guull Glylac §ylal. © q §
(TWEM © Insurance Management golill @lhai gjlal. © 9 -
-l © Customer Service s\JngJI&?;i\. ° o) =
[JT © Environment, Health & Safety (EHS) Gao\lwllg d@anllg aiull. n H
SV . Inventory Control Jgjaall d&idlya. o & =
g o Tender Management Glclhell Gjlal. o a
(a'a] © Customer Communication clla=<ll ga JLniMl. « i
Concierge Services juwigsll Alaas o
o0 Cleaning Services aalhill Glaad o
c o Pest Control Glpdnll 26150 ©
‘.Y Gardening and Landscaping Gilaall Guuwiig aiiuull o
s > Club Maintenance wnalgill ik o
v > . : e K
-_ Security Services gall dloas o
= Waste Management Glalsall Gjlal o
Landscape Engineering dreubll jbliall Gwaia o
Facade Cleaning aanlgll wihii o
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Properties Management Our Ser\"ces

GlylagVig polill &jla) aullg (Giguill Glaas dalell ala¥i
Rental and rental management Marketing and sales services Public Administration

cMa<ll g0 adllall §jlal ¢tlainall guyidiallg guyalivall agani Financial and Accounting ~ dllall Glaaill
” . fo - dyulaallg
'Jb:!\gl Agac Al Q.Lo_lg.u.l.IJ| Gllaall ‘O"b'u Contract Management

2 all d1lal Gilaas:
dayjlaell ailpall gjlal N T agdll djla] Glaad

aylipwdl Glars
Human Resources & Jl :Jlg.nJI

Secretarial

Customer relationship management Tenant & Buyer Identification
el el L LS Administrative ayjlaVl Gloaall
Marketing Campaign Management s

Lease renewals N .
L. . Communication QLM Alaas

p Lease Administration & Management

roperty tax management o T 2

Cost Management wlISill §)la)

Tamra provides integrated services tailored to each property with the go Jra=ll gusai waay jlac J<I Lbind daea dlalSia Gloas apai jagi
aim of enabling the customer to achieve the maximum benefit from his liall Juuw wilc laiag éyjlasll algoi ga wngnall dslaiwMl Guani
real estate assets, including, for example, controlling expenses, set- tling J . o . J ) "J" . g.n d'o L T

the budget, managing lease and collection contracts, developing plans g9 Jrnaillg polill agdc §jlalg ariljrall d1guig Glaaill hyd ol
to increase revenues from buildings, risk management for real estate djlalg wjlé<ll jlaiiwll pblaall djlalg wniliall ga Glalplll dalijl s

investment, property and real estate management, contract man-

agement and consultancy tax. Al Glyliiulll @iaéig agaell djlalg « aljlésllg Glsliaall
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Supply and Catering Department Ou r SerVIces

. Supplying cleaning materials,
Supplying hospitality materials Other supplies as per customer tools and papers of all kinds
and tools of all kinds request papers of all kinds
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Certificate of Compliance

TAMRA COMPANY FOR OPERATION AND MAINTENANCE

C.R.1010489161

Certificate of Compliance
TAMRA COMPANY FOR OPERATION AND MAINTENANCE
C.R.1010489161

KSA, RIVADH,P.O. BOX: 12465 AL MASEEF DIST. SAID AL BANNA STREET 3632

Certificate of Compliance

TAMRA COMPANY FOR OPERATION AND MAINTENANCE

C.R.1010489161

KSA, RIVADH,P.O. BOX: 12465 AL MASEEF DIST. SAID AL BANNA STREET 3632

apai Alalaun
Tamra certificates

Certificate of Registration

TAMRA COMPANY FOR OPERATION AND MAINTENANCE
C.R.1010489161

KSA, RIVADH,P.0. BOX: 12465 AL MASEEF DIST. SAID AL BANNA STREET 3632

has been assessed and Certified by Ostia Management Pvt. Ltd.
as meeting the requirements of:

KSA, RIVADH,P.O. BOX: 12465 AL MASEEF DIST. SAID AL BANNA STREET 3632
has been assessed and Certified by Ostia Pt Ltd, has been assessed and Certified by Ostia Management Pyt Ltd. has been assessed and Certified by Ostia Management Pyt Ltd.
as meeting the requirements of. as meeting the requirements of as meeting the requirements of:
ISO 55001:2014 ISO 31000:2018 ISO 45001:2018
Occupational Health & Safety Management System

ISO 50001:2018
Energy Management System Asset Management System Risk Management System
For the ollowing scope of actvites

For the ollowing scope of actvites om0 i s i, L, 1 s

For the following scope of actvities: For the following scope of actvities:
. X '“-"'.:--‘*,_,A,‘,‘ o, e ,,m,“",.;_’;z:;‘, o s e P 0L VAT, CLCoRA TN, ALt AN SRR ORI
i o Sy St SN i S

Date of Registration : 07 February 2024 1st Surveillance Date of Registration : 07 February 2024 1st Surveillance Date of Registration : 07 February 2024 1st Surveillance Date of Registration : 07 February 2024 1st Surveillance
Due : 06 February 2025 2nd Surveillance Due : 06 February Due : 06 February 2025 2nd Surveillance Due : 06 February Due : 06 February 2025 2nd Surveillance Due : 06 February Due : 06 February 2025 2nd Surveillance Due : 06 February
2026 Recertification Due(subject to the company 2026 Recertification Due(subject to the company 2026 Recertification Due(subject to the company 2026 Recertification Due(subject to the company
: 06 February 2027 ning its : 06 February 2027 maintainingits : 06 February 2027 maintainingits : 06 February 2027
standard) m 10 the required standard) SISO Spsisiosten EA Coe: 35
Certificate No:- 24020704 Certificate No:- 02070226924
To verity
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OSTIA MANAGEMENT PRIVATE LIMITED

Certificate of Compliance Certificate of Registration
This is to certify that

TAMRA COMPANY FOR OPERATION AND MAINTENANCE TAMRA COMPANY FOR OPERATION AND MAINTENANCE
C.R.1010489161 C.R.1010489161 &
Tamra Company for Operation

and Maintenance

Certificate of Compliance
TAMRA COMPANY FOR OPERATION AND MAINTENANCE
C.R. 1010489161
PTPp— S, NIVAOHP.0. 80K 1465 AL MASEE IS, SAI AL ANNASTREET 3652 K5, BIVAOH 0. BOK: 12465 AL MASEE IST. SAI AL BANNASTREET 3652

has been assessed and Certified by Ostia Management Put. Ltd
as meeting the requirements o as meeting the requirements of
ISO 41001:2018 1ISO 31000:2018 ISO 45001:2018
Occupational Health & Safety Management System

Facility Management System Risk Management System
For the ollowing scope o actviies: For the following scope of activities
OPURATION, MASTENANCE, AND FACITY MANAGEMNT (CLEANNG, WOSHTAUTY, AND SUPRY SIRVICES RGINTIRBSG AN MAPENANCE WOBt - T "“‘“‘."“" ot e Ta0h TRDT » BN Such membership demonstrates active and
::': ";'&fu‘:"g‘w;g“m‘::m%:f “3;‘;5 ::g:‘;.;":::&'.": e s o s o e material support of the Institute in its aims to raise
i Racrc D s ST o o ATOUATE AT ST TS s 4G ST s oY Soarme, Tt ..v{.r environmental standards through training and education.
T o o e A Aot T~ St oSS S e S o 0 e CPOATES
Membership No: 16015296

KA, RIVAOH.
isa

Corporate Member

For the following scope of activities

Date of Registration : 07 February 2024 1st Surveillance Date of Registration : 07 February 2024 1st Surveillance Date of Registration : 07 February 2024 1st Surveillance
Due : 06 February 2025 2nd Surveillance Due : 06 February Due : 06 February 2025 2nd Surveillance Due : 06 February Due : 06 February 2025 2nd Surveillance Due : 06 February
2026 Recertification Due(subject to the company 2026 Recertification Due(subject to the company 2026 Recertification Due(subject to the company
maintainingts : 06 February 2027 maintaining it : 06 February 2027 maintaining its : 06 February 2027
€A Coe: 35
Certificate No:- 24020704 Certificate No:- 02070226924
visit visi

AUANAGEMENT . NVENTORY CONTRER - BSEG MANAGLMNT - CUALTY CONTROL)

Renewal Date: 31/01/2025

Certificate No:- 24020705
visit

Q,:?(

S i \“\?}/ o7 ( ) <ot 2 2
A / < e (s., &

OSTIA MANAGEMENT PRIVATE L MITED GE




.

djleoll ol Licodopl Hg

Mag a Altamayuz Real Estate Company |

Saudi NIH

[ asallélad ibgll sasall

el
Kafa'at

ng P'OI'UJ ot -

wnanll glhsll

//g\ﬁ

g =LalL roglall ylodus vllell wislg
S J
- ( ™
n
E )
w Ula s
. dnc.lo:l,.uen_?n " W
E SEQ(EUIO AUD | monsha'at
g
S J

Uiy daal ol
ALMAJDIAH RESIDENCE

9aiy

11IM?II

mun]\gd&uuxm)_m ajj.m

J9 J9)

alaill clSpi

Partners in Success
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Tamra Operation and Maintenance Co.
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info@tamra.com.sa

+966 559 629 688
www.tamra.com.sa



